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CLAIMS s> 
1. An electronic commerce support mettfod for 

managing trading in a client connected a server for 
providing electronic commerce services to receive the 
electronic commerce services/ comprising the steps of: 

transmitting an order/ for a product on the 
electronic commerce in response to an input by a user to 
said server through a communication network, receiving 
trading information including a trading identifier 
associated with said o/der and data on the contents of 
said order from said/server, and storing said trading 
information in a strarage device; 

receiving from said server trading processing 
information including a present status of processing for 
processing initiated for said order, a present status of 
processing fdr delivery of said product corresponding to 
said order, /a present status of processing for payment 
processing/ for said trading, and the trading identifier; 
and / 

/ comparing said trading identifier included in 
said t/ading information with said trading identifier 
included in said trading processing information, and 
outpytting a warning if they are not coincident, and 
addirng said trading processing information to said 
trading information stored in said storage device if 
threy are coincident, 

2 * A method accord/ng to claim 1, further 

comprising the step of: / 



# # 
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/ 

comparing said data an the contents of said 
order included in said trading/ information with said 
present status of processing nor the processing 
initiated for said order, sa|d present status of 
processing for delivery of said product corresponding to 
said order and said present [status of processing for the 
payment processing for said/trading included in said 
trading processing information, and outputting a warning 
if erroneous conditions arq included. 

3. A method according to claim 2, further 
comprising the step of: 

sending to said server, a transmission request 
for trading processing information including the trading 
identifier included in said trading information received 
from said server in order to receive said trading 
processing information from said server. 

4. A method according to claim 3, wherein said 
step of sending a request includes transmitting a time 
at which said trading processing information is to be 
received, together with said transmission request for 
said trading processing information. 

5. A method according to claim 2, wherein: 
said present status of processing for the 

processing for said order included in said trading 
processing information includes a delivery completed 
date or a scheduled delivery date for the product 
associated with said order, said present status of 
processing for said delivery includes a delivery 



completed date or a scheduled delivery date for said 
product, and said present status of processing for said 
payment processing includes a payment completed date or 
scheduled payment date . 

6. A method according to claim 2, further 
comprising the step of: 

displaying trading for which delivery has been 
completed separately from trading for which delivery has 
not been completed, from said present status of 
processing for delivery included in said trading 
information, and displaying trading which have been 
settled separately from trading which have not been 
settled, from said present status of processing for 
payment processing for said trading, 

7. A method according to claim 6, further 
comprising the step of: 

calculating a total amount of money for 
products included in said trading which have not been 
settled, and displaying the calculated total amount of 
money. 

8. A method according to claim 7, further 
comprising the step of: 

comparing said total amount of money with a 
predetermined limit amount, and outputting a warning if 
said total amount of money for the products included in 
said trading which have not been settled exceeds said 
limit amount. 



9. A method according to claim 1, further 
comprising the step of: 

inputting information on a product to be 
returned in said displayed trading information to which 
said trading processing information has been added, and 
transmitting said information to said server. 

10. A method according to claim 1, further 
comprising the step of: 

displaying said trading information to select 
a portion of information from said trading information, 
creating new order information by modifying said 
selected information, and transmitting said new order 
information to said server. 

11 • A method according to claim 1, wherein said 

server includes a shopping server dedicated to sales of 
products in the electronic commerce, a payment managing 
server dedicated to payment processing for said sales of 
products in response to an instruction from said 
shopping server, and a delivery managing server 
dedicated to delivery processing in said sales of 
products in response to an instruction from said 
shopping server, and said trading information includes 
destination addresses of said shopping server, said 
payment managing server, and said delivery managing 
server, said method further comprising the steps of: 

receiving said present status of processing 
for the processing for said order from said shopping 
server ; 



receiving said present status of processing 
for said payment processing for trading from said 
payment managing server; and 

receiving said present status of processing 
for said delivery from said delivery managing server. 

12. A method according to claim 11, further 
comprising the step of: 

sending to said shopping server a transmission 
request for order processing information including a 
trading identifier included in said trading information 
received from said shopping server in order to receive 
said present status of processing for the processing for 
said order from said shopping server. 

13. A method according to claim 11 , further 
comprising the step of: 

sending to said payment managing server a 
transmission request for payment managing processing 
information including the trading identifier included in 
said trading information received from said shopping 
server in order to receive said present status of 
processing for said payment processing for trading from 
said payment managing server. 

14. A method according to claim 11, further 
comprising the step of: 

sending to said delivery managing server a 
transmission request for delivery managing processing 
information including the trading identifier included in 
said trading information received from said shopping 
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server in order to receive said present status of 
processing for said delivery from said delivery managing 
server . 

15. An electronic commerce support me€Kod for 

managing trading in a server for providing a plurality 
of clients with electronic commerce/services, comprising 
the steps of: 

receiving an order £6r a product in the 
electronic commerce in response to an input by a user 
from a client through a communication network, and 



performing ord 
in accordance |wi|i 
processing; 

tran 
information i 
with said ord 



acceptance processing for said product 
redetermined electronic commerce 



to said client trading 
g a trading identifier associated 
a\d data on the contents of said order; 
creating trading processing information 
including af present status of processing for processing 
initiated/for said order, a present status of processing 
for delivery of said product corresponding to said 
order, k present status of processing for payment 
processing for said trading, and the trading identifier, 
and transmitting said trading processing information to 
said/client; and 

managing the present status of processing for 
the/ processing initiated for said order, the present 
status of the processing for delivery of said product 
corresponding to said order, and the present status of 



m 



- 38 - 

processing for the payment processing fjzff said trading 
until the order processing, the delj/fery , and the 
payment processing are complete^ 

16. A method according/€o claim 15, further 
comprising the step of: 

searcKTfeg fo^ the present status for the 
processing for ^Lfl/6rd§^ f the present status of the 
processing forNf^ivery df said product corresponding to 
said order, tft^vpreyent status of processing for the 

payment accessing for said trading, based on a trading 
identifier involved in a request from a client, to 
create trading processing information, and transmitting 
s^aid trading processing information to said client. 

17. A client connected to a s^erver for providing 
electronic commerce services to i/eceive the electronic 
commerce services, comprising: . 

an order transmitting devlefe for transmitting 
an order for a product on the electronic commerce in 
response to an input by a ixser to said server through a 
communication network, receiving from said server 
trading information including a trading identifier 
associated with said order and data on the contents of 
said order from said server, and storing said trading 
information in a storage device; 

a trading information acquiring device for 
receiving from said/ server trading processing 
information includ/ng a present status of processing for 
processing initialed for said order, a present status of 
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processing for delivery of said product corresponding to 
said order, a present status of processing for payment 
processing for said trading, and the /trading identifier; 
and 

an updating device for comparing said trading 
identifier included said trading information with said 
trading identifier included in saira trading processing 
information, and outputting a warming if they are not 
coincident, and adding said trading processing 
information to said trading information stored in said 
storage device if they are coincident, 
18. A client according to/ claim 17, further 

comprising: / \^ 

a coincidence check /device for comparing said 
data on the contents of said order with said present 
status of processing for the /processing initiated for 
said order, said present status of processing for 
delivery of said product corresponding to said order, 
and said present status of /processing for the payment 
processing for said trading included in said trading 



processing information, aiid outputting a warHi/ng if 
erroneous conditions are /included . 
19. A client accor/jing to claim 18, fun 

comprising : 

a transmitting device for sending to said 
server a transmission /request for trading processing 
information including/ the trading identifier included in 
said trading informa/tion received from said server in 
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order to receive said trading processing information 
from said server 

20. A client according to clsfim 19, wherein said 
transmitting device transmits a time at which said 
trading processing information i/s to be received, 
together with said transmission/ request for said trading 
processing information . 

21. A client according to claim 17, wherein said 
server includes a shopping ser/Ver dedicated to sales of 
products in the electronic coiAmerce, a payment managing 
server dedicated to payment processing for said sales of 
products in response to an instruction from said 
shopping server, and a deliyer^managing server 
dedicated to delivery proc^ssinV^in said sales of 
products in response to aiY instruction from said 
shopping server, and saicy trading information includes 
destination addresses of/ said shopping server, said 
payment managing server/, and said delivery managing 
server . 

22. A client according to claim 17, further 
comprising ; 

a reordering device for displaying said 
trading information, selecting a portion of information 
from said trading /information, creating new order 
information by modifying said selected information, and 
transmitting saijfl new order information to said server. 

23. A server for bfrovvding electronic commerce 
services to a plurality^ 9/ c/Lients, comprising: 
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an order acceptance processing dejr&ce for 
receiving an order for a product on the/electronic 
commerce from a client in response tor an input by a user 
through a communication network, a-nd performing order 
acceptance processing for said rvroduct in accordance 
with a predetermined electronic commerce processing; 

a trading information transmitting device for 
transmitting to said clie/t trading information 
including a trading identifier associated with said 
order and dat/a \n the c/ontents of said order; 

radftpg syatus transmitting device for 
ing ^rojie§^ing information including a 

Lng for processing initiated 
>resent /status of processing for 

'cor responding to said order, a 
processing for payment processing for 
said trading, arid the trading identifier, and 
transmitting said trading processing information to said 
client; and 

an/ order processing managing device for 
managing thk present status of processing for the 
processing/ initiated for said order, the present status 
of the processing for delivery of said product 
corresponding to said order, and the present status of 
processing for the payment processing for said trading 
until /the order processing, the delivery, and the 
payment processing are completed. 
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a processing status transmitting device for 



searching for thevpr< 
said order, the p^e^enjl 
delivery of said pr^dyct, 



ftus for the processing for 
fltus of the processing for 
Corresponding to said order, 



and the presenj/status of processing for the payment 
processing >for said trading, based on a trading 
identifi^er contained in a request from a client, to 
create trading processing information, and transmitting 
Sj&id trading processing information to said client. 
25. A storage medium having/an electronic commerce 

support program provided in a client connected to a 
server for providing electronjfc commerce services to 
receive the electronic commence services, said program 
being readable by a CPU in /said client for managing the 
electronic commerce, said/storage medium comprising: 

a storage component having a code sequence for 
realizing the step of transmitting an order for a 
product on the electronic commerce in response to an 
input by a user to said server through a communication 
network, receiving yfrom said server trading information 
including a trading identifier associated with said 



order and data on' the contents of said order from said 
server, and stor/ing said trading information in a 
storage device/ ^\^) 

a storage component having a code sequence for 
realizing the step of receiving from said server trading 
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processing information including a Present status of 
processing for processing initialed for said order, a 
present status of processing for delivery of said 
product corresponding to said order, a present status of 
processing for payment processing for said trading, and 
the trading identifier ;/and 

a storage component having a code sequence for 
realizing the step/of comtraiving said trading identifier 
included said trading information with said trading 
identifier included in said trading processing 
information,/ and outputting a warning if they are not 
coincident^ and adding said trading processing 
information to said trading information stored in said 
storage device if they are coincident. 

26. A storage medium according/ to claim 25, 
further comprising : 

a storage component having a code sequence for 
realizing the step of comparing sjaid data on the 
contents of said order with said present status of 
processing for the processing initiated for said order, 
said present status of processing for delivery of said 
product corresponding to sa/d order, and said present 
status of processing for t^fie payment processing for said 
trading included in said ^trading processing information, 
and outputting a warning if erroneous conditions are 
included. 

27. A storage med^umJja^ying an electronic commerce 
support program provide$\-n a s|erver for providing 
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electronic commerce services to a plurality of clients, 
said program being readable by a CPU in said ^§rver for 
managing trading , said storage medium comprising: 

a storage component having a qdde sequence for 
realizing the step of receiving an order for a product 
on the electronic commerce from a client in response to 
an input by a user through a coirumanication network, and 
performing order acceptance processing for said product 
in accordance with a predetermined electronic commerce 
processing; 

a st6rag& component having a code sequence for 
realizing the step o^ transmitting to said client 
trading information (ibfclud^ng a trading identifier 
associated with \said/order /and data on the contents of 



said order; 

a stora/ 
realizing the sjzfep of 
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lent having a code sequence for 
bating trading processing 
information including a present status of processing for 
processing ir/itiated for said order, a present status of 
processing for delivery of said product corresponding to 
said order/; a present status of processing for payment 
processir/g for said trading, and the trading identifier, 
and transmitting said trading processing information to 
said client; and 

a storage component having a code sequence for 
realizing the step of managing the present status of 
processing for the processing initiated for said order, 
th4 present status of the processing for delivery of 
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said product corresponding to said orders/and the 
present status of processing for the p&yment processing 
for said trading until the order pr,eK:essing , the 
delivery , and the payment processing are completed. 
28. A storage medium having an electronic commerce 

support program provided in a/ shopping server for 
providing electronic commence services to a plurality of 
clients, said program be^ng readable by a CPU in said 
shopping server for mai)4ging trading, said storage 
medium comt 

omponent having a code sequence for 
receiving an order for a product 
commence from a client in response to 
r through a communication network, and 
acceptance processing for said product 
wlsth\a predetermined electronic commerce 
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the /Btep/o3 



processing ; 

a/ storage component having a code sequence for 
realizing the step of transmitting to said client 
trading information including a trading identifier 
associated with said order and data on the contents of 
said orqer; 

a storage component having a code sequence for 
realizing the step of transmitting to said client a 
present status of processing for processing initiated 
for spid order; 

a storage component having a code sequence for 
realizing the step of transmitting a request for 
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delivery of said product /cor res^nding^to said order to 
a delivery managing sersmr corvn-gfcted to said shopping 
server; and ^\\ \ 

a storage^<^oinponeim^ having a jcode sequence for 
realizing the afep of transmi tmngxa request for payment 
processing £ox said trading bo a payment managing 



